Understanding the New Password Transition Process

A new login process was implemented on 12/14/02 to bolster website security. The new login process instructs you how to transition an old password to a new one that meets certain minimum security requirements.

If you currently have password privileges to any of the following NAVSEALOGCEN websites, you will be required to go through this new password transition process.  Once this password transition process has been completed, you will be able to use the same username and password to access all of your sites.

· Distance Support/Anchor Desk: (http://www.anchordesk.navy.mil/anchordesk/index.nsf)
This area of the Distance Support Anchor Desk provides links to the Distance Support discussion areas, Collaboratorium, etc. 

· Enterprise Resource Planning (ERP) Working Group:  https://erp.navy.mil
Navy Enterprise Resource Planning (ERP) Working Group -- This site is intended to support the documentation, data sharing, planning and scheduling needs of the Enterprise Resource Planning Team. 

· NAVSEALOGCEN InTRAnet:  https://www.insidenslc.navy.mil
Naval Sea Logistics Center Intranet (only available to Naval Sea Logistics Center Employees).

· COSAL Scheduling Metrics/Allowance Control Panel:  (https://www.acp.navsea.navy.mil)
This website allows the Fleet to see which ships are in most need of a new allowance product and allows them to identify and begin the scheduling of the type of allowance product that is needed.  The password protected area of this site is the area that allows the TYCOMs and SPMs to make their product recommendations.

· Centralized Allowance Product Scheduler:  (http://caps.navsea.navy.mil)
This site is a sister site to the COSAL Scheduling Metrics/Allowance Control Panel site.  It is a website that NAVICP uses to do the actual scheduling of the allowance products recommended at the CSM/ACP website.  Allowance Products that have been mailed or are scheduled to be mailed to any ship or shore site in the Navy can also be viewed from this site. 

· Navy Enterprise Team Ships (NETS) Working Group:  (https://nemais.navsea.navy.mil)
This site is intended to support the documentation, data sharing, planning and scheduling needs of the Navy Enterprise Team Ships teams. 

· Commercial-Off-The-Shelf (COTS) Steering Board:  https://cots.navsea.navy.mil
This Naval Sea Systems Command COTS Items / NonDevelopmental Items Website was created to provide NAVSEA guidance in the utilization of COTS. 

· Configuration Management website: (http://cm.navsea.navy.mil)
This site provides a "one stop shopping" tool to the Naval Community for current matters pertinent to Naval Configuration Management 

· Logistics Intern Program website:  (https://loginterns.navsea.navy.mil) 

· Zero Misshap:  (https://zeromisshap.navsea.navy.mil)
This web-based tool provides an efficient, systematic process for ensuring the integration of system safety engineering requirements into the DoD acquisition process. 

· Alteration Management Planning (AMP) Website:  (http://amp.navsea.navy.mil) 

· Navy Training System Plans (NTSP): (https://www.logtools.navsea.navy.mil/logtools/ntpregister.nsf)

The instructions that follow provide a detailed description of the steps a typical user will go through during the new login transition process.  The transition process includes four simple steps:

Step 1.
Verifying your old login credentials (i.e., Username and password)

Step 2. 
Choosing a “challenge question” and answer. This will allow you to re-set any forgotten passwords once you have gone through this whole process.

Step 3. 
Creating a new user name.  At this point, any old usernames you have for the site you are trying to access will no longer work.

Step 4. 
Creating a new password.  At this point, any old passwords you have for the site you are trying to access will no longer work.
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 Step 1 -- Verifying old login credentials.

Begin the verification process by entering your current UserName and Password in the input fields where indicated.  Click on the “Log On” button to continue to step 2.

If you do not know what your current UserName is or forgot your current password, click here for instructions that appear later in this document.

You will know you have successfully completed step 1 when you receiving the following on screen message:

Account Transition Step 2 - Set Challenge Question/Answer

Congratulations on reaching step 2 of the account transition process!

Step 2 consists of selecting a question and answer to use in the future if you forget your password.  Click here to go to the Set Challenge Question/Answer page.  For a more detailed explanation of this process, click here.
Step 2 -- Choosing a “Challenge question” and answer.

The challenge question and answer will be used for self-maintenance of your password (i.e., if you forgot your password or want to change it, you will need to recall what your challenge question and its answer in order to be able to request a reset or to change it.)

To choose your challenge question and to set the challenge question answer, select the link specified in the sentence “Click here to go to the Set Challenge Question/Answer page.”

You will be presented with the following screen:
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Enter your current Username (remember you haven’t changed it yet) and your current password (you haven’t changed it yet either).

Select a Challenge question from the pick list by clicking on the down arrow.

Enter an answer for your challenge question.  (TIP:  You may want to write both the challenge question and its answer down so that you can recall them later if you need to reset or change your password.

To continue to the third step -- Creating a new UserName -- click the “Set Challenge” button.

Step 3 -- Creating a new User Name.

After setting your challenge question and answer, you will be asked to change your UserName.  The following screen will appear:
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Enter your current UserName where indicated.

Enter your old password where indicated.

Enter a new UserName.  It can be all letters, all numbers or any combination.  It can be any case or any combination of case.  It is cAsE senSitivE.  You may want to write it down.

Read the wording in the paragraph just below the “Change Name” button.  It tells you what to expect next.  When done, click on the button labeled “Change Username.”

You will receive the following message:

Your password has expired.  You must reset it.  Click here to go to the Set Password page.

You have done nothing wrong.  This message is normal.  To continue on to set your new password, click on the “Set Password” link found in the message.  You will see the following screen:
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Step 4 -- Creating a new Password.
In the Username input field, enter the Username you just created.

In the Old Password input field, enter your old password.

In the New Password input field, enter a new password.  Note:  Your new password must follow the 8 rules specified. Examples of an acceptable password are:

1234Ab@

AbCd5?

aaaaaaBBBBBB7!

Examples of an unacceptable password are:

wz1

darnpassword

WAZZUP2

It is suggested that you keep your new password somewhere safe.  Also, make note of the date that your new password will expire.  New passwords are good for 90 days and have a 30 day grace period after that.  No reminder will be sent to you indicating that it is time for a password change.  You will need to remember to do that yourself.  Once the 120 day period has passed, your account will be locked and you will have request it be reactivated.  To have your account reactivated, you may do one of the following:

· Call the Navy Integrated Call Center at 1-877-4-1-TOUCH (86824)

· Email the Distance Support help desk at Help@AnchorDesk.Navy.Mil or via secure mail at AnchorDesk@FTSCLANT.Navy.Smil.Mil
What To Do If You Need To Recover Your UserName and/or Password

Don’t know what your UserName is? Click on the link labeled “retrieve your current UserName.”  Once you do this, you will be presented with a small form that will ask you to provide your name and email address.  Once submitted, an administrator will send you, via email, the correct UserName to use.  Your request should be answered within minutes.

Forgot your password?  Begin by looking under the “Forgot your Password?” area.  At this point, you must know, whether your status is a “non-transitioned” account or a “transitioned” account.  A “non-transitioned” account is a term that refers to those users who have not transitioned their old UserName and Password to a new one (in other words, a person going through this for the first time).  A “transitioned” account is a term that refers to those users who HAVE transitioned their old UserName and Password to new ones (those that have already done this whole process once) but have since forgotten what their new password was.

For those who have forgotten their password and have not gone through the transition process yet, click on the link labeled “Non-transitioned accounts.”  You will be presented with a short form. Fill out your name and email address and submit it.  Your old password will be sent to you shortly via email.

For those who have forgotten their passwords and have gone through the transition process, click the link labeled “Transitioned accounts.”  You will be presented with a short form where you will fill out your current UserName, pick the challenge question and enter the challenge question answer you indicated during your initial transition process.  You will then be asked to enter a new password which of your choice.  This will be the new password you will use to login.  Hit the “Change Password” button to continue.  If all information was entered correctly, you will receive an instantaneous message that tells you that your password has been changed and that you can now go back and login.
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